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WHAT IS FLOOD INSURANCE

Flood insurance Is funded solely by the
federal government. The policies are
either issued by FEMA or through property
and casualty companies known as WYO

companies.

All of the policies are the same regardless
of who writes it. They are governed by
federal law, not subject to state law.
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Coverages Under a Flood Policy:
- Coverage A — Structure
- Coverage B — Contents

- Coverage C — Debris Removal and
loss avoidance measures

- Coverage D — Increased Cost of
Compliance (ICC)
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COVERED RISK — Flood Insurance

A flood insurance policy (SFIP) Is a
“single risk” policy and only insures
against “direct physical loss by or from a
flood”. Coverage includes flooding,
erosion and land subsidence caused by
tidal surge, and wave action associated
with a hurricane or other flood event.
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HOW TO FILE A CLAIM
o Notify the iInsurance company.

o [ake lots and lots of pictures of all damage,
separate the damaged from the undamaged
property, and make an inventory of all the
damaged or destroyed personal property.
Take more pictures, you can'’t take too many.

o File a Proof of Loss (POL) stating the amount
of your claim.

9/5/2017 Flood Insurance Overview



FILING A CLAIM (CONT.)

o Ihere is a 60 day deadline to file the POL but this
deadline can be extended by FEMA. It s your
responsibility to know the deadline and timely file
your POL. If you fail to timely file your POL, your
claim will be barred.

o Specific information must be provided in the POL and
these requirements are strictly enforced. Itis
recommended that you use the form published by
FEMA.

« Your POL must be sworn and you must furnish
documentation and information to support the amount
claimed on your POL at the time you submit the POL.
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How A Claim Should Be Adjusted

o An adjuster will be assigned to InSpect your
property and handle your claim and should
contact you and provide you with contact
iInformation.

o Maintain constant contact with the adjuster
until a repair estimate and personal property
Inventory has been prepared. The adjuster
should furnish these documents to you.

o Be sure that you get everything in writing and
keep a copy of all that you give to the
adjuster.
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How Your Claim Should Be Adjusted (cont.)

o If you disagree with the adjuster’s estimate,
you have the right to obtain your own estimate
or submit additional information to the
adjuster If submitted prior to the POL
deadline.

o YOU should obtain an independent estimate
as soon as possible. If you wait on the
adjuster’s estimate, you may not have time to

effectively challenge the items you disagree
with.
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PAYMENT OR DENIAL OF CLAIM

o Payment Is due 60 days after you timely
and properly file your POL.

o Lawsuits must be filed within 1 year of
the date of the written denial of any part
or all of the claim.
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Your Options:

If your claim Is denied or you disagree with
the amount offered or paid, you have several
options: you can accept the decision or
amount offered ;

you can file an amended or supplemental
claim/POL if the deadline has not expired;

the claim can be appealed;
an appraisal can be requested;
or, a lawsuit can be filed.
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OTHER COMMON ISSUES

o A flood policy is not a “valued policy”. A flood policy
does not pay for a “constructive total loss”.

o “Substantial damage” means that your structure has
sustained damage in an amount which exceeds 50%
of its pre-damaged value and you must repair or re-
construct It in compliance with current flood plain
requirements.

o YOU cannot recover damages for losses resulting
from negligence, fraud or misrepresentation in the
adjustment of your flood claim. That means you can’t
depend on the adjuster.
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COMMON ISSUES (Cont.):

« At present, you cannot recover interest or

attorney’s fees.

o Overhead and profit are recoverable If a

contractor Is hired to perfo

rm repairs. The

customary amount is a minimum of 20% of
the repair costs. Appropriate sales taxes are

also recoverable.

o Your flood policy pays for remediation of mold

damage If caused by flooo
result of your failure to Ins

INng and Is not a
pect and maintain

the property after the flooc

recedes.
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QUESTIONS?
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How can you contact me?

Martin L. Mayo & Associates, P.C.

2211 Norfolk, Ste 610
Houston, TX 77098

Phone: 713-358-2140

mmayo@ martinmayolaw.com
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